FEc Farm 481
Dhal Conteal Mo, 1060-0S85/ 0348 Cuinrol o, 3060-2238

FCC Form 481 - Wﬂ&“lﬂﬁuﬂ-h}lﬂrﬂng
ata Collection for Pt

<010> Study Area Code 332389

<015> Study Area Name OREGON TEL CORP

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with guestions about this data Delinda Kluser

<035> Contact Telephone Numhber: 5419324411 axt.

Number ot the person identified in data line <C30>

<039> Contact Email Address:

Email of the person identified in data line <030> dklussriortales, nat

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Reguired

<100> Service Quality improvement Reporting fcompiete attached worksheet)

<200> Outage Reporting (voice) fcomplete attacked worksheet)
<210> - check box if no outages te report

<300> Unfulfilled Service Requests {voice) [ o

<310> Detail on Attempts (voice)

L T

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 custemers {voice}

<410> Fixed 0.0
<420> Mobile

<430> Number of Complaints per 1,000 customers {(hroadband)
<440> Fixed f:0

<450> Mobile 0.2

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification)

5323830r510.pdf

<510> fattached descriptive document)

<600> Functionality in Emergency Situations fcheck to indicate certification)

53238%0r610.pdf

(ottached descriptive document]

<610>

<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<300> Tribal Land Offerings {Y/N)?

<1000> Voice Services Rate Comparability

{complete ottached worksheet)

{complete attached worksheet)
(If yes, complete attoched worksheet)
{check to Indicate certification)

<1010> (attach descriptive document)

(i not, check to indicate certification)

<1100> Terrestrial Backhaul (Y/N}? @ O

<1110> fcomplete attached worksheet)

<1200> Terms and Condition for Lifeline Customers {complete ottached worksheetj

{check box when complete)

NN

4 |

A (0
n R

fattach descriptive document)

L RS
00

{attach descriptive document)

| T
[ R

L IL 1

AR
Y
oo
LTINS

L IS
v |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriets

<2000> {check ta indicaze certification)

<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheat

<3000 {check to indicate certiffcation}

<3005>

=\

fcomplete aitached worksheet)




Page 2

1108] Serviee Guality Improvement Reporting FCC “orm 481
Cata Callection Form OB Control Mo 2080-0326/0N B Controt Mo HGH4LT
Tty 2013
<0l Study Aica Cade SAFFRR
15>  Study Ared Hame CRECH N, bk
<> Program Year a1E
030>  Contact Mame - Perann USAC should cantact I'tglll_dh‘lﬂ this data Lo ieda Kluger
2335 Contact Telephaone Mumbar - Mumber of person [dentified in data line <030, 1188410 v
<030 Contacl Cmail Address - Emall Address of persan identifled in daka lioe <0305 - uesre sekani.
<110>  Has your {ompany recaived #s LTC cordification from the FOC? fyes /no ) O @
If your answer to Ling <1180 is yes, do you have an cxisting §54.7002(3) "5
<111  wear pian” filed wilh (ke FCCT {ves fna ) O O
If your answer to Line <1115 i yes, then you are required 1o file 3 progress
repart, on line <112> delineating the status of your company's exist'ng §
34.202(3} "5 year plan” un file with the FOC, 345 it relates toyour provision of
wvoice telcphony sendte
«112s  Altach Five-Year Senvice Quality impravemenl Flan ar, in subzequent yeirs,
your annual progress report filed pursuant to 47 CF.R.  54.313(0](1). I your company is 2
CETC which only recerves frozen sapport, yaur progress ropart is only
raquired ta address volcs belephary serylge,
e e ——— a—
Name of Altached Dacument
Pleasy chodk these boxes be low to contirm that the Mached doouments(g], on e
112, cantains I progress report on its five-year service guality Improvement
plan purswant to § 54202 (0], The information shall be submitted at the wire
canter leval or census block as appropriate,
<113> Maps detz2lling progress towards mecling plan targets
<11d>  Report how much unibsersa sorvice (USF| suppont was received
<115 How {LSF) was used to improve sendce quality
<116+ How [USFlwas used to improve senvice coverage
<117 How (LE5F) was used to improve semice capacity
<118>  Pravide an explanation of netwaork imprevetnent targets not met
In thi prior calandar year,
= = -—

Page 2



Pag- 3

{200} Service Dutsge Reporting (Vi) $CC Farm 481
Dita Collacthon Form VIR Cowibrod %o A0G0-CGHE/IME Controd Mo 40600819 ¢
laby 2015 i
Q10w Study Arca Code
1% Study Araa Manw ;
S Progran: Year B alla
__=030x Comtack Bame - Mersan JSAC would contact regardirg tivis dala Selinds Rotme:
035>  Contadct Telepharw: Mumber  Nurmber 0° perion identificd in dotz ling <030 BiTTEAIL ek B - ]
<38  Contact Bl Acdeest  Frnal Address of pevson iderwifird in $3:a line <090 el pm=Borocloo.cot —
<IN Ak <bls bl b3 <bds ] = 2» <> e o e i
WORS I Did This Outzge
Reference | Dutage Stort | Dwiage Start | Dutage End | Dutage End Wumiber of a11 Facllities Service Oartaga Aflect Muolbple
Numbser Date Time Date Tima Curtomers Affected| Total Mumber of Affected Besetiption {Chieck Snpdy Areas Semace Outage Pravenmtive
Custoriers {¥es / o) all that apply) {¥a= [ Moy Rasolutlan Progedures
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Page 4

{700} Price Offerings including Volce Rate Data

FCC Form £31

Data Collection Form OMB Control No, 3060-0935/0MB Cantrol Ko 3060 0819
July 2013
<010>  Study Area Code 532389 = =
<015> Study Area Name OREGOM TEL CORP = _
<020>  Program Year 2015 p—
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser
<035>  Contact Telephone Number - Number of person identified in data line <030> 5419324411 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  dkluserPorcelcn.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> <al> <a2> <232 <bi> <bZ> <h3> <bé» <h8> <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

-- See attached worksheet

Page 4



Puge 3

Wroadband Price Qe FOT e ey
Collengtion Form RSB Coatvnl M. FOED-USEE MR Catnss N S0RC (015
iy 2015
<0 Study sica Code 403 ey
] 5 Siudy Seea Mame Rl S pR) COSE = e
_ Oy 1'rogizen Year a1
“A0e  Contact Hamnme erson USAC should rontact recarding this dats el imEs X_vsar
__#03%  Cortact Telephats Nurnher - Murnbee of parian ldentifiad in 4ata ine <010 REIVERT AN, EE
_ <038 Cantack Eivail Address - Emzil address of parsan Idanliliz:d fn data Jne =000 fh' mepdorco_es i
<M s alr shia= i e “gil> > “ffs ot
i S d * 1
Eradhand Servico - Urapi fdlowsnce
Stata Regulated Dgwnlond Speed | Broadband Service- | Usape Alirwance | Action Taken When
Stane Enchangs (ILEC] Residantlal Rate Fasl5 Total itate and Fepa (b ps] Uplosd Speed (Mbpa | [Gn] Limit foachad (sefedt |

Fape b




Fape b

808 perating Compankes L P 488
Coltecticn Farm QRS Comtrod Me.  ZIG0-0886 /0B Coirme Mo 300-0R19
Mty 2013
=01 Sludy Area Cade R T
<015 Study Area Mume FALSET TR, e
20> Progyam Yoar e
<3l Contscl Name - Merson USAC shogld Lonlact roganding this data Prcrza T uger
=A% Contact Telephong Numbsr  Mumbes of persan identfled in dola Fne <030 709038877 wx

=A%

Contact Ermail Addrass - Emall Address af oeron identified Indalo ling 20305 galosertiLeles . per
EER-

<810 Reporting Cartier Fracer Tulephoer Coxt
=81l> Hulding Company B2
<Blix  Operaling Company e

<R13»

i [z 732

Lk

Affiliabes SAC

Doing Bushiess Az Company of Brand Designation

—

-- See aftfched worksheel -

Pagin &



Page 7

(90C) Tribal Lands Reporting FCC Form 481
Data Collection Farm OME Contrel No  3060-0986 /OMB Controf No. 3060-0819
July 2013
<010> Study Area Code 532389
<Q15> Study Area Name OREGON TEL CORP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser

<035> Contact Telephone Number - Number of person identified in data line <030> 5918324411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dkluser@ortelco.nec

<910> Tribal Land{s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,Na, NA} for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a}(9) includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions. §S g‘-\t_‘
<922> Feasibility and sustainahility planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925>  Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes
<8928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7



FPage 8

[1100) No Terrestrial Backhaul Reporting

PO Fovrn 484
Data Coftectian Form OB Corrtrgl M. 3060-092%/008 Control Mo, 30600813
; th A9
X Iy & -
<(N0> Study Area Code A5 WA
015>  Study Area Wame filosdidh, TR Sk

«020>  Pragram Yeoar 2010

<030> Contact Name Parson LISAC should conmtact regarding this data bl T e

<035 Contact Telephone Number - Number of person identified in data ine <030> settamiag.

<(39> Contact Email Address - Email Address of person identified in data line 030> cipereci,to ez
Pluase check this bax ta conferm no tavrestrial backhaul

<1120= optiuns exist within the supported area pursuant to § 54.313{6)
Ploase chack this box to confirm the reporting carrier affers

<1130 hroadband servige of at least 1 Mbps downstream und 256 kbps
upsLlream within Uha supported area pursuant ta § 54.313a)

=== _ —re— = = = —_— —_—

Fage B



Page 9

{1200) Terms and Candiion far Lifeline Custormers FOC Form 481
LHeline OMB Controf Mo, I0E3-0786/G0AR Coptrol Mo, ADE0-0%15
Collection Porm luly 2913
= pp— e e e =
=10x  Sludy Arena Code 512u40
=015>  Sludy Area Mame _UREGOE - 4, SORD
<D Program Year 2315
030> Contact Meme - Person USAC shuuld contact regarding this data mlymda +4gaf

=(135» Cantact Telephane Numbier - Mumber of person identifiod in data line <030 saie.000 1 wee,
<039  Caatact Email Address - Email Address of person idenlified in dals line <0305 ywmoris eten ret

EPE L ST e T Ly

<1210= Terms & Conditions af Yaice Telephony Lifeliaa Plans

Matre of Attachiod Document

<120 linkta Public Wobsite HTTP  Ettp: fivm.pes .o abe. o sofipeci E1p™in ar oot

“Flease chock thase boxes helow ta confinm thal the attached documantis]. an line 1210,
or the website Estad, on Ene 1270, contains the required iormation pursuant ta
554.472(a){2} arnual reporting fot ETCs recenving low-intatne support, carriers must
annually repart:

<1221 Information dosorbing the terms and conditions of any volce ﬁ v i
relephany service planz offercd to Liteline subscribers,

<EX33>  Details on the number of minutes provided as part of the plan, E

<1233 Additional eharges for toll calls, snd rates fur each such plan,

Paga &



Fnge 10

HEC Tt arr 483

B Comtrgl e SHEUBEGOIME Contrad e, 30R0G5

Pty 213
“Ull Sty Args Code SHEANY - - -
%15 Study Arcs Name D LK TEL ZoT - E e

_ 420 pProgracy Veur : ; e L = =

~UH30  Conkact Sarr @ - Persor USAC thauld cor tact reparding whis daza Dl bz M isac _
<045 Contact Telrphone Huniber - Numrber of 2avien idertified in data o <03 20l 0MA00 ek =
033 Contat bewll Address Fraad Addies of preaon Idemlibed in dots Bne <D0 o e —ounn o oo one ) ' -

CHECK the boaes be|ow Ta note compliance as a-re:rpi-m of Incresmental Connect Aameries Phage | supgost, frozem High Cast suppart, l-ligh Cast :up;lmrt o offset sccems charge reducliong, and Cunri;ct Arnintica Phase I
Support 25 set forth in 47 OFR § 54.313(b) {cb.{d).{e] the lnfermation reported on this Sorm and in the documents svadhed below 15 sooueate,

Ineremantal Conneck Amarica Phase | repdrting

2010 2t Year Corzfication 147 CFR § 52.313{L[{ L)
<1l 4rd Yed Cortification [47 CFR & 4,32 34b)(2
Price Cap Carvier Receiving Froden Sepaort Cenitication {47 CFR § 54.312{a(}
=M= 1% Frozen Suppnrt Cemification
2073 2014 Frorer 3uppor. Certifizanon
R TR El 2018 Froze: Suppnrt Detlfearior
42 5 115 andg future Frowsn Support Cartiticalion

Price Cap Corvier Commect America ICC Suppon (47 CFR § 543130484

<3018 cartificalivn Suppart Used o Build Brosdbaml
Connect Armeflca Phasze H teporting (47 CFR § 84.314e]}

20T 3rd jpeur Aroadsand Service Cernfication

< S year Broadbond Sorvee Ceiliborinn

2015 detinn Progress Ceillficaion

R0 Please chack the box to conflrm that the attached document(s], an fine 2021, contyins the required infarmaticn E
pursuant 1 & 54,313 ili::.ﬂ[lll, 4% 8 recipient of CAF Phase Il supoort shall pravidn the number, nomes, and
add resses af comnmunity ancher imskitutions to which began praviding sceess ta broadband service 1 Lhe
precading calend 2 yoar

<03 > Inlerim Pragress Community dnchor nstiludions

a0l Sltaciad Decdment Luing Ioquingd Informralion

rage id
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[F T T R AR R T ]
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FHCLLY g 54,303 (01 k ), Ve saries sl provide <he nom e, names, and gddresens o sepilurity anc1or Instiluions @ whid: began D
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Page 12

[Certification - Reporting Carriar FCC Form 481
Data Collection Form OME Control No. 3063-0086/0MB Control No  3060-D819
July 2013
<010>  Study Area Code 532389
<015>  Study Area Name OREGON TEL CORE
<020> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Delinda Kluser

<035> Contact Telephone Number - Number of person identifled in data line <030> 5418324411 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dkluser@ortelco,net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reparted on this form and in any attachments is accurate.

Name of Reporting Carrier: OREGCN TEL CORP

CERTIFIED ONLINE

Signature of Authorized Officer: Date

Printed name of Authorized Officer; Déiinda Kluser

Title or position of Authorized Officer; Vice—Pres, Genaral Manager

Telephone number of Authorized Officer; 3419324411 ext.

Study Area Code of Reporting Carrier: H32384 Filing Due Date for this form: 07/01/2014

Persons willfully making false stataments on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ S02, 503(bj, cr fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 2001

Page 12
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oy 2l
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<iflar  Shidy Aise blame CEEH TR b

=2 Prewram Yo

<3l  Camts Nl - Person USAC shenad cofiti ] repandng this dets Drlofid Eobhar
T RER T L I L

cliESs  Conti) Teleabane Mumhber = bl ol gersar idzchdiod |F clala e <030=
=0A9x  Conbacl Email adolass - Erail Aidress of persnn decd i i date line 2030 gk i esbu’ o oe

ToO BE COMPLETED: BY THE REPORTING CARRIER, [F AN AGENT |5 FILING ANMUAL REPORTS ON THE CARRIER'S BEHALF:

Centlfteatioh of Dfficer 10 Autharize an Agent o Flie Anaual Reports for CAF or Lt Recipients on Behalf of Reperting Canvier

| caurtify thsl (Hmme of Agont) in authorieed §a aubngt the infosmatian reported o bahall of the repering cardar, |
1:|Elu cerlify that | o an affiuer of the reparting ¢ordat my respansibiitan idsde ensuring the ieoumey of the annual dota reperng fedulremenis pravida t e suihorized

gant; and, ta thi best of iy knowledpe, iha regerts and data preeddad b thi aulhorized sgend e s,

tare of Sthanzad speol: : o]
poame & BepdiTog Larrer:
Eagranme 08 AptFariecd Dion
bEnmad e of Astharived Difice::
Erme or posibion af Aatkarized Glicer:
Telephions rambes af gthu ced OF cor: o)
SLuly foea Laes A Aeairling Czmer: Filing Ouz O3~ e 1riia farem; ]
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ander T @ LK of f-= Unit=g St=mes Coed, AR UALE 1001
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T BE COMPLETED BY THE AUTHORIZED AGENT:

cevtification of Agent Authorized to Flle Anaual Reports for CAF o LI Rocipients on Behalf of Reporting Carrler

B4 apent fod 1B separiing caimier, certy el M stthoraed fo suleill (he dneusl o sl aend T racipianty o8 behalfl of the meparfing afrier; | hoee provised

dxta roporied hieesdn besed en data prpiided by the seporting canier; smd 1o the bestof my enewledpe, the Infarmation repaned herein & aconrats,

urne af Keparing Calller: —d
Narmne of hmmﬁ'ﬁq Agrenl srEmplager al &m.;
Signatare of .luﬁu_r'.::d Agent oo Saployes al ﬁsnt:
Eriated uahis ol Autherizad sgent ot Crnplayec af sgnak: : —
Tkl or pesil on of Aumarized Ageal cr Employes of Agent .l
mlaah, il ¢ Asthorized Zgent o B ovee of Sgeni
; =reg © e of Reportg Canrier
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(200} Service Oubaga Reportmg [Vioboe] ECC Farm gt
a Collecton Ferm O Confiros M. 30G0-0986UMME Cowtrot No 20600819
= ey 2013
_ =0t Study e Code [REALES
__©D1S=  Srudy Aeea Narrw e A T
i Prograen Year ' Hd
__«030r  Ceatact Mame - Porson USAC should contart rganding thiz dalz SEALELY T uaer =z
<035 Conec Tolephoae humber Mumbet af person idens fieg in dotw line <ggge  FULIE23E20 em . B
wUdie  Contact brd | Addrens Frosil Address o0 prosan identified in data fine <030 @il Bursclze.nal
<2k
g z<hl > <hiz> < +hds aple wpde wg> s <k e =<h>
NOAS 11 " i This Duiags) ﬁ
S Ctage Oubsge | Mumbes of | Totl Fatibtis Sarvice Outage et bl
Nurmbar Qurtage Stay Stert | Qutage End| End Custermers | Number of | Afprted Description Chedk Stugyarcse | SeMUice Dubago Preasrtative
Date Tinwe Date Tikae Affetted Cuskamners  H¥es fHo) &l that apply] fea f ol Resalutlan Procedures
wiraline (loclading ceble) YWoico L e ime ke o
seecnsza a) imew | eedouain | oo | e 4 zs inan=YueIF), Fower Tellure - e Rt o et i
———ee———__ — —— — —_— ———




{743) Price Offurings including Voice Rate Data

L Form 481
Data Collection Form M8 Control No, 3080-0986/0MB Contrel No. 30600819
July 2013
<010>  Study Area Code 332389 - = _
<015> Study Areza Name OREGON TEL CORP
<020> Program Year 2015 s = —
<030> Contact Mame - Person USAC should contact regarding this data Delinda Kluser
<035>  Contact Telephone Number - Number of person identified in data line <030> 5419324411 ext, -
<039> Contact Email Address - Email Address of person identified in data line <030> dkluser@ortel 2o, net SRR
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>
<al> _<ak> <a3> =<b1> <bé> chi» <h4 <bh> e
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and l'-eeJ

oR 446 PR 11.95 0.0 1.15 5.63 18.73

OR 443 FR 11.95 0.0 1.15 5.63 18.73

OR 820 FR 11.98 0,0 1.15 5.63 18.73

B 932 FR 11.95 0.0 1.15 5.63 18.73

oR 987 FR 11.35 0.0 1.18 5.63 18.73




710} Broadband Price Offerings

FCC Form 481

Data Collection Form OME Control No. 2003-0956/0MB Cartrol Mo 30579819
July 2043
<010>  Study Area Code 532389 = —=
<015>  Study Arez Name CREGOM TET. CORP
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Delirda Kluser
<035> Contact Telephone Number - Number of person identified in data line <030 5419324411 ext, —
<033> Contact Email Address - Email Address of person identified in data line <030> dkluser@ortelco.net
<711> <z1> “al> <bi> 52> <> agi> <d2> <63 <gdd>
i Total Rates Broadband Service - Broadband Service | Usage Allowance | Usage Allowance
Exch {ILEC) Residential State Regulated .
State Achange Download Speed GB Action Taken
Rate Fees and Fees LUpload Speed (Mbps)| {GB} s
{Mbps) When Limit Reached {select}
OR 446 29.95 0.0 T 0519 B56E i Other, Unlimited
on 446 39,95 0.0 39.95 1.5 0.756 0.0 Other, Unlimited
or 428 49.95 0.0 49.95 3.0 1.5 0.0 Other; Unlimited
146 Other, Unlimited
OR 59.95 0.9 59.495 6.0 3.0 0.0
446 QOther, Unlimited
OR 69.25 0.0 §9.95 10.0 5.0 0.0
OR 44¢ T 0.0 79,95 25.0 — 0. Other, Unlimited
Other, Unlimited
OR 146 89.55 0.0 #9.95 30.0 15.0 il ry Unlimite
448 Other, Unlimited
o5 29.95 9.0 29.958 0.512 0.256 0.0
OR 448 3985 0.0 ox fi 0956 0.0 drher, Unlimited
oR 448 19,95 0.0 4564 2.1 15 0.0 other, Unlimited
OR 448 5905 0.0 &4.65 6.0 5% Y Other, Unlimited
oR 448 69.95 5.0 6995 10.0 5.0 0.0 Other, Unlimited
oR 4 79.95 0.0 79.55 20.9 10.0 0.0 Otheg; Unlinited
OR e 89.95 0.0 89._35 0.0 15.0 0.0 Gther, Unlimited
az0 =
OR 29.95 0.0 29.95 0.512 n.258 0.0 Other, Unlimited
oR 820 39,95 0.0 39.95 1.5 0.75%6 Q.4 Otker, Unlimited
OR 420 49.95 0.0 46,85 _ 1.5 wig Other, Unlimited
8 L
OR 2 59.95 0.0 59.95 6.0 3.0 0.0 srher, Lolinites
i 820 P . &5 15k 4% 83 b Other, Unlimited
OR 20 79.95 0.0 79,05 20.0 0.0 0.0 Other, Unlimited
a 820 - 0.0 AnsaE S5 i 555 Gther, Unlimikad




{710) B. oadband Price Dfferings

FCCForm 481

Co'lecthon Ferm TMB Control No  3050-0986/07140 Controd Na 3060-0818
julv 2013
<010>  Study Area Code 532389 = -
<015>  Study Area Name OREGON TEIL CORP

<Q20> Program Year 2015
<030> Contact Name - Persan USAC shauld cantact regarding this data Delinda Kluser
<035> Contact Telephone Number - Number of person [dentified in data line <030> 5419324411 ext. N
<039> Contact Emall Address - Email Address of person identified in data line <030> dkluserlcrteleo, net
<711> <pl> <al» <bi> <b2> <g> <dl» <tdx <t3> «dd>
. Usage Allowance
state | Exchange (ILEC) Residential State Regulated Tatal Rates Broadband Service - Froadhand Service |Usage Allowance ek Taken
Rate Fees and Fees Download Speed |{)p|gad Speed {Mbps)} (GB) 2 ane
{Mbps) When Limit Reached {select}
oR 932 29.95 0.0 55,85 d5ie 0556 g Otner, Unlimited
O, a2 39,95 0.0 39,95 1.5 0.756 0.0 Othazy: Onlindied
oR 932 43,95 050 49.95 3.0 1.5 . Other, Unlimited
532 Other, Unlimited
OR 59.95 0.4 59.95 5.0 3.0 0.0
932 Other, Unlimited
OR 69.95 0.0 $3.95 10,0 5.0 0.0
OR 932 75,95 0.0 29,85 2000 1.0 _— other, Unlimited
) - :
OR 932 89.95 0.0 89.95 0.0 15.0 i Othexr, Unlimited
ELN Other, Unlimited
OR 25.95 0.0 29.95 0.512 0.256 0.0 R e
OB o587 39.95 0.0 39.95 1.5 0.75 0.0 Other, Unlimited
oR 987 19,95 0.0 PR 5.0 1.5 40 Other, Unlimited
DR 987 59.495 G.0 59,95 €.0 3.0 0.a Other, Unlimited
OR 987 €595 0.0 €9.95 10.0 - o ather, Unlimited
7 :
or 98 79.95 0.0 — i 0.0 0. other, Unlimited
947 ;
OR ¢ 39.95 0.0 39,95 30.0 15.0 oD Other, Unlimited




{800} Dperating Companies

FCC Farm 481
Data Collection Form CHMB Control No. 3060-0986/0MB Control No  3060-0818
Ity 2013
<010>  Study Area Code 532389
<015>  Study Area Name OREGON TEL CORE
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser
<035> Contact Telephone Number - Number of person identified in data line <030> 5419324411 ext.
<039> Cantact Email Address - Email Address of person identified in data line <030> dkluseréorteleo. net
<810> Repaorting Carrier Oregon Telephone Corp
<811> Holding Company Na
<812> Operating Company NA
<813> <al> e <aR>
Affillates SAC Doing Business As Company or Brand Designation
Oregon Telephone Corporation-MTE 533336 Oregon Telephone Corporation
MD Communications QTC Connections
ISP 532389 Oregon Telephone Corporation
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Five-Year Service Ouality Improvement Plan

Stutly Area Code 532389

Study Area Name Cregon Telephone Corporation
Program Year 2015

Contact Mame DELINDA KLUSER

Contact Telephone Numher 541932 4411

Contact Email Address dkluser@ortelco.net

Oregon Telephone Corporation
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This 3 year improvement plan is a section of the Company’s 2014 Annual Report. 1t is in
compliance with § 54.313(a)(1) adopted in the FCC’s USFACC Transformation Oreder (11-
161}, ‘This document also incorporates further clarifications identified in subsequent
Reconsideration Orders, as applicable, in ¢flect prior to the filing of the Annual Repaort.

Oregon Telephone Corporation (*O'1C™) has carcfully developed its improvement plan,
concentrating on the delivery and continuation of a robust network which provides, at a
minimum, the federally required voive and bioadband connectivity as stipulaled by
regulatory rule. In certain situations {and as noted herein), the plan may also incomporate
specttic state requirements.

OTC is not eurrently a recipient of state support from the Oregon Universal Service I'und
{(“OLSF). llowever the Fund 18 currently under formal state commission staff investigation
{docket UM 1481}, to assure the Fund contribution and support mechanisms, and those
gualilying for suppaort, are in concert with the current regulutory and market conditions, The
outcome of the OUSE docket, the timing ol'a deciston, and its impact upon O'TC is unknown
at the time of the report.

OTC advises that this improvement plan has been carctully eralicd, malching measured
netwark  deplovment, improvement and quality service levels with known financial
implicaticns of the Transformation Order upon the compary’s support cash-flows. The
uncertainty of such cash flows heing received in the outer-years as a result of current and
poteniial regulatory action on rural rate-of-return earriers has resulted in the Company taking
a balanced vet realistic approach.

The environment in which the Company operates remains dynamic. not static. As a result,
OTC reserves the opportunity to modify its plan in response to further regulatory decisions as
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they arc adopted, and their implication upon the Company’s linancial viability in providing
the required services and serviee level qualily becomes known.

OTC will re-evaluate this plan on an annval basis.  Action, however, may zlso be taken
abruptly on the presented plan for both current and outer years in the event of evolving
regulatory condiions andfor changes in technology (vendor-driven support. All
adjustiments Lo the improvement plan in this document will be reflected and explained in
subsequent annual reports.

OVERVIEW

OTC, as an Tligible Telecommunications Carrier {LTC) provides Universal Service supported
$eTvices (o approximately 1,330 customers in five exchanges covering approximately 1,300
square miles,

Conzistent with Commission requirements, this Service Qualily Inprovement Plan addresses only
OTC™s regulated eligible telecommunications carrier operations.’ A detailed description ol
O1Cs plans for the provision of the supported services in the five-vear period starting with
Januvary 2015 is provided herein.

Per the Universal Service Administrative Company {USAC), for the calendar year 2013, OTC
received 2 total of $4.374,822 (us of 05/29/14} in USF support funds. The breakdown of the
funding tor the vear was:

= $2.413,260 High Cost Loop Suppott,

= % (93.402) Local Switching Support-Prior Period Adjusiment

+« § 797310 Connect America Fund-Intercartier Compensation Support
= %1,225794 Inlerstate Common Line Support

S 31,860 Safety Net Additive

All [unds were used in 2013 to both: 1) maintain, upgrade, and improve the Company’s network
and, 2) cover its aperating expenses and debt commitments as nccessary 10 permit it to offer a
high level of service for both voice and broadband throughout its service area.

IMPROVEMENT PLANS BY YEAR (2015-201Y inclusive)

Summary descriptions of network improvements planned for the next five vears in accordance
with Part 54.202(a) | ){ii} and Part 54.313{(a)(1) by vear and by exchange arc presenied below.
Detailed expendilures are summarized in the attached Fxeel worksheetl (Attachment 13 Where
available, area and subscribers impacted by the improvements are identified in the worksheet,
Costs are broken out by voice and broadband service.

#  NMNetwork improvement expenditures identify the cost to provide those servives supported
by the universal service funding mechanisms, When a project involves expenditures for

"Per 47 CER. § 34.314, federal USE support, "will be wsed only for the provision, maintenance, and
upgrading of fwilitics und services for which the support is ntended ™ I inveslments or expenses are for
selvice areas larger than the supporied service areas, then allocations of the expenditures arc requircd.
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buth regulated and non-regulated services, the non-regulaicd investment costs have been
removed. The Company estimates non-regulaled costs using the appropriate allecation
rules. Details of thosc casts are retained by the Company and available for inspection,

¢ Cuosls are reported only for those service areas in which the Company is anthorized 1o
receive USF funding,

e to the current uncertainty of the amounts of support (unds the company may reccive in [uture
years, OTC advises the Commission that the deployment of apecific network improvement
projcets may be modified. and (he meeting of projected service guals muted, 1o accommaodaic the
actual amount of support that will be reecived.

BASELINE NARRATIVE

(1'C is an independent local cxchange carrier providing teleeommunications services in
portions of Grant, Malheur and Baker counties in Northeastern Oregon. Rstablished in 1904,
it serves a current population of approximately 1850, over a geographic arca of 4.500 sq.
miles. The scrvice lerritory is larpely on a valley floor that is long and narrow. The valley is
surrounded on both sides by mouniains. The John Day River winds along the valley crossing
the highway back and forth several times. Elcvalion on the west end of the valley is
approximately 2,800 [eel while on the east cnd ol the valley it is 5,200 feel, There is a large
percentage of the surrounding area that is cither national forest or managed by the Bureau of
Land Management. The cconomic base is largely ranching and governiental agencies.
There are a few small public and charter schools in our exchanges. At this iime, the
Company provides phone service to these schools, however data scrvices are provided
through the local ESD.

OTC does not serve the county seat of Canyon Cily. Both John Day and Canvon City are
served by another company. Al other anchor instititions are lecated in these areas.

There are 3380 households in Grant County and a total population of 7317 within the county.
OTC serves approximately 20% of the population in Grant County and a very small
percentage in Baker and Malheur counties. The median houschold income level is
approximately $34,367. As a result of the low income, OTC serves 62 Lifeline subscribers
curvently.

OTC scrves ils subscribers using a soft switch. In 2003, DSL scrvice was offered to a small
pereentage of its service arca.  As of year-end 2013, OTC served 1,339 voice subscribers.
The Company also scrves 974 DSI./Broadband subscribers. There are 835,74 route miles of
facilities,

(YIC lost 34 woice subscribers which the company attributes to Unemployment and
competition.  While no (ervestrial competitor offers voice and data service throughout the
servige area, competitors within the serving lernilory are:

¢ ATET Wireless

» US Cellular

= Verizon Wircless
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The Company gained 35 broadband subscribers in 2013 due to the addition of fiber in the
Company™s nclworl.

{¥YI'C has been using RUS funds lor a number of vears to continually upgrade and build-out
areas. Payments of those loans come from cash flows from support payments. Each of our
wire centers contains FT'UH customers. It is OTC’s plan to build owt [iber 1o repeater sites in
order to increase Broadband specds for customers on the outskirts.

As of 2013, many of OTC's customers are fed by [TTIL Customets on the [tinge of the wire
cenders are mainly copper fed.

OTC s ol network 1s also all fiber-based.

SUMBMARY TMSCUSSION OF PLANS BY YEAR
2015
Happy Valley Fiber Uporade: For 2005, QOTC infends to wee unencombered BUS loan [unds as

well as operating cash flow (¢ deploy mainline fiber in the Happy Valley area of its MT Vernon
axchange,

The Happy Valley Fiber Project cost is estimated at 140,000, The project mvolves placement of
approximately 5 route miles of Gber (o 18 subscribers cwrently served over copper. When
complete, these 18 subseribers will have a minimum of 1 MB upload and 6 MB download
broadband speeds available. The area currenily has 8 broadband sebscribers. Many of the
cxisting customers have dial-up internet or satellite internel. OTC expecls an mcrease in
hroadhand services as a result of this project based on past experience with fiber upgrades 1o
¢xisling remotes. ‘This project was staked in fall 2013 and existing subscribers were informed at
that time of the Company’s plans to upgrade their service. As a result of a shert construction
season necessitated by extreme weather conditions, this praject is schoduled [or complelion in the
third qoarter 2015, The Company’s Field Engineer will be on-site, working alongside the
comstruction crews on a daily basis and will provide weekly Progress Reports o Company
Management to ensure deadlings are mot.

This praject will also require the addition of a new remote cabinel lo replace the current Go
Digital system. The estimated cost of OTC labor and material will be $15.000.

MT Vernon Wesl 10 Happy Valley- Drops: OTC intends to use $40,000) in general funds in 2015
[or the installation of fiber drops west of MT Vernon along Herv26.  This will provide 26
subscribers with fiber 0 the home enabling speeds of 2 minimum of 5 MBE upload and 10 MB
download. These customers are currently served with copper with maximum speeds of 1 MB
upload and 3 ME download.

DC Reetificr and Batery Uparades: OTCs policy is to upgrade emergency and backup power
generation capalbilities on a rotating basis. Battery iife and wvears in service are evaluated cach
vear and replacements are compleled as nccessary.,  Gonerators and balleries al each Central
OfTice and baiteries at each DLC or remote are all considered.  Rectifiers and inverters are also
inecluded, &'1'C has planned on replacing batteries in DLCs during 2013, The budgeted amount
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iz $5,000. These are all scheduled to be in service by the end of 2015, ach of these upgrades
will be installed by OTC emplovess.

Vehicles: In 2015 the Company plans to replace one service truck., Because the Company’s
service area is 5o large, by necessity significant miles (an average of 30,000 unnually) are put on
service trucks in order to serve subscribers. To cnsure the safety of employees as well as
ensuting serviceable vehicles, the Company replaces most fleet vehicles overy five W six years.
The vehicle (o be replaced in 2013 is expected to cost $45.000.

General Fxpendilures: O1'C expects to spend $22,500 in miscellaneous additions
2016

DC Reciifier and Battery Upgrades: Tn 2016, assuming support becomes more prediclable and
continming o upgrade remains economically viable, OTC intends to use operating cash flow 10
continue its pelicy of replacing backup power equipment. OTC esiimales approximately $7,500
to replace the generator at its Unity Central Office.

Transmission: The Company expects to replace older, existing remotes with newer technology
during 2016. The remotcs to be replaced are in the Unity cxchange in the areas of Rattlesnake
Estates. Cemetary Rd and Beam Creek.  Approximalely 75 subscribers are served from these 3
cabincts, Current maximum broadband speeds are | MB upload and 3 MB download. Once
these cabinets are upgraded maximum broadband speeds of 1 MB upload and 10 MB download
¢an be achieved. The catimated cost of these deployments is $35.000,

The company also expects the need for an additional Digital Loop Carrier in the M Vernon
Central Office during 2016 due to the replacemcat of existing remotes. The estimated cost is
$30,000.

Pine Telephone |'iber Project: Pine Telephone has requested a point of interconnection for
their Granite exchange. When construction is compleied, OTC has the opportunity to open
up affordable bandwidth to that exchange. OTC will also gain access to a potential diverse
route 1o the Landem increasing the viability of the OTC network., The estimated cost of this
project is S180,000. The route is potentially 20 miles but will require Forest Service permits
and other environmental impact studics. This could delay the project.

Vehicles: In 2016 the Company plans 1o replsce one service truck. Because the Company’s
service area is 30 large, by necessity significant miles (an average of 30,000 annually) are put on
service frucks in order to serve subscribers. To ensure the safety of employces as well as
ensuring serviceable vchicles, the Company replaces moat flecl vehivles every five to six years.
The vchicle 1o be replaced in 2016 is expected to cost $45,000.

Ruilding: During 2016 OTC expects 1o use general funds to build a new warchouse [or the
stovage of cable and wire Inventory and construction ¢quipment. This will allow equipment
indoor slorage during extreme weather conditions. The Company estimates the cosi of
construction to be $300.000. The Company will oversee all engincering, inspection and
construction along with the gemeral contractor. The contracior will be cxpected to provide
weekly progress reponts to our staff.
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CGeperal Expenditurcs: In 2016 the Company expects to spand $22.500 in miscellancous
additions.

2017

[lappy Vallev fo Long Bux Fiber Project: In 2017, assuming support becomes morc
predictable and continuing to upgrade remains economically viable, OTC intends to use operating
cash flow tor ingrall fiber mainline and drops as a continuation of the Happy Valley Fiber project
in 2015, This continuation will start at the end of the Happy Valley area and continue through to
our Long Box Remole Cabinet. ‘This project is expected to take nearly 2 yenrs 1o complete.
$410,000 is estimated tor 2017 which will cover approximately 7.25 miles scrving 60 subscribers,
Minimum broadband speeds will be 5MB upload and 10 MB download. Cumrently these
cuslomers are served via copper with minimum speeds of 1 MB upload and 3 M3 download.

Vehicles: In 2017 the Company plans to replace onc flect vehicle. Because the Company’s
service area is so large, by necessily significant miles (an average of 30,000 annually) arc put un
service trucks in urder to serve subscriber. To ensure (he salely of emplovees as well as ensuring
serviceable vehicles, the Company replaces most fleet vehicles cvery five wo six years. The
vehicle is estimated to cost $40,000.

Work Fquipment: The Company expects to expend $180,000 to replace the cable plow currently
in use in the Company. The Company prefers to use its own internal consttuction cmployvees
rather than hirc ouiside contractors. The plow currenlly in use was purchased in 2009, Safety of
employees along with minimal downtime iy « priority to the Company. The constrietion scason
is short due to cxtreme weather conditions.

Buildings: The Company plans to remodel a portion of the Unity Central Office due to settling
issucs. This remodel is estimated to be $25,000. O1C will be on-site carctiully supcrvising the
general contractor.

Switching; In 2017 the Company plans to replace its’ existing sofiswilch with a new switch. The
current swilch was original installed in 2005, Due 1o changes with technology, the Company
believes ane switch may be able to replace the several switches currently deploved in its network.
This upgrade is expected to allow the Company 1o provide additional services at an estimated cost
of $400,000. This will alse decrease annual maintenance confract [tes since only one switch will
he deployed.

DC Rectificr and Battery Upgrades; OTC's policy is (o upgrade emergency and backup power
pencration capabilities on a rotating bagis, Baulery life and vears in service are evaluated each
vear and replacementy are completed as necessary, Gencralors and batteries at each Central
Office and batteries at each DLC or remole are all considered. Rectificrs and inveriers are also
included. OTC has planned on replacing hatteries in DLC’s during 2017. The budgeted amount
is $5,000. The Company also has plans to replace the generator at the Baws Centeal Office
during 2017, currcntly estimated at $5,000. These arc all scheduled to be in service by the end of
2017. Each of these npgrades will be installed by O1'C employees.

Transmission: The Company estimates 330,000 for the replacement of older, existing remote
cabinets in the Cow Valley arez of the Upily cavhange. This will allow for increased broadband
speeds. Current maximum upload speeds of | MB and 3 MB are achicved. Once the cabinets are
upgraded speeds of 5 MB upload and 10 MB download can be achieved.
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As 15 our policy with critical network equipment, replacement of cquipment deployed in the field
must be replaced on a rotational basis. During 2017 it is estimated that upgrades andor
replacement of remote cabinets should begin. The estimated coar of this is 3150,000. The project
will be under the direciion of bolth our inlernal engineer as well as a vendor’s engineer.

General Expenditures: In 20017 the Company expects to spend 320,000 in miscellaneous
additions.

2018

Happy Valley to Long Box l'iber Projeet: In 2018, assuming support becomes more
predictable and continuing W upgrade remains economically viable, O'C intends to use operating
cash flow to continue installation of fiber mainline and drops ar 2 continuation of the Happy
Valley Fiber project in 2015, This continuation will end al our Long Box Remote Cabinet. This
project 15 expected 10 take nearly 2 years to complete.  S210.000 was estimated [or 2017 and
another $410.000 iz astimated for 2008, This will cover approximately 7.25 miles serving &0
subscribers, Minimum broadband speeds will be SMB upload and [0 MB download, Currently
these customers are served via copper with minimum speeds of 1 MB upload and 3 MB
downloud.

DO Beclifier and Battery Upgrades: (OTC's policy is to npgrade cmergency and backup power
generation capabilities on a rotating basis. Battery life and vears in service are evaluated each
vear and replacements are completed as necessary.  Generators and batterics al cach Central
Office and batteries at each DI.C or romote are all considered.  Rectifiers and inverters are also
included, OTC has planned on replacing batteries in the Unity Central Office in 2018, The
budgeted amonnt is S25.000. A generalor replacement is also planned for the Prairie City
Central Office. This is estimated to cost $6,000. These are all scheduled to be in service by the
end of 2018, Each of these upgrades will be installed by OTC emplovees,

Vehicles: In 2018 the Campany plans to replace one fleet vehicle, Because the Company’s
sorvies arca is so large, by necessity significant miles {an averape 30,000 annually) ar¢ put on
service trucks in order to serve subscriber. To cnsure the sality of cmplovees as well as ensuring
serviceable vehicles, the Company replaces most fleet vehicles every five to six vears. The
vehicle (o be replaced in 2018 is expected to cost $40,000,

General Expenditures:  In 2008 the Company cxpecls 10 spend $15,000 in miscellaneous
additions.

2019

DC Hectifier and Battery Upzrades: OTC's policy is to wpgrade emergency and backup power
peneration capabililies on a rotating basis. Battery life and vears in service are evaluated each
year and replacements are completed as necessary. Generators and batteries at each Central
Office and batteries at each DILC or remote are all considered. Reclifiers and inverters are also
inclnded.  OTC has planned oo replacing batteries in the remote cabinets in 2019 assuming
support becomes more predictable and continuing to upgrade remains ceonomically viable, The

budacted amount is $5,000. A generator replacement is also planned for the M1 Vemon Central
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Office. This is estimated to cost $20.000. These are all scheduled to be in service by lhe end of
2019. Tach of these upgrades will be installed by OTC cmployecs.

Rates-0ld Batcs Rd Fiber Project: The Company has estimated costs of $105,000 for 3.5 miles of
fiber placement. The purposc of this roule is W add redundancy to our overall network.

icneral Expendifures:  In 2019 the Company expecls to spend $16,000 in miscellaneous
additions,
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Five-Year Service Quality Improvement Plan

Study Area Code 532389

Study Area Name Oregon Telephone Corporation
Program Year 2015

Contact Name DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact Email Address klusergdortel t

Attachment 1

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be:

2015 2016 2017 2018 2013
Capital Expendituras
COE Switching 5 5000 3 7,500 S 410,000 $§ 31,000 S 25,000
COE Transmission 5 15,000 S 65,000 S 180,000 5§ - 8 -
Cable & Wire 5 130,000 $ 180,000 5 410000 S 410,000 § 105,000
General Support s 67,500 S 367,500 5 265000 S 55,000 5 16,000
Operating Expenditures
Plant Specific 5 644,805 5 677,046 § 697,357 § 718,278 5 739,826
Plant Non-Specific 5 230,265 S 241,779 § 2458032 § 256,503 5 264,158
Depreciation $ 1654855 S 1,707,382 § 1758603 § 1,811,362 S 1,865,702
Customer Oper $ 143,714 5 150,839 § 155,426 § 160,088 5 164,891
Corporate Oper S 897,330 S 942,197 § 370,453 $ 998,577 § 1,029,564
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Service Quality Standards & Consumer Protection Rules Compliance

Study Area Code 532389

Study Area Name Oregan Telephone Corp
Program Year 2015

Contact Name Delinda Kluser

Cantact Telephone Humber 541932 4411

Contact E-Mail Address dkivser@ortetco.net

Consumer Protection

Voice and Broadband
Cregon Telephone Corp. complies with the requirements of 47 CFR Part 64 Subpart U,

Custamer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent ldentity theft. A manual for each of those programs is in place and is part of the
employees' handback, Employee training is conducted annually and new hires are instructed on
the programs as required by thelr fab functfons.

Seryice Quality Standards

Vaice

Oregon Telephone Corp. complies with the service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications
Service Standards for Small Telecommunications Utilities

Broadband
Oregon Telephone Carp, follows the service standards noted in NECA Tariff 85 and is committed to
provide the highest quality service ta its broadband customers.
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Functionality in Emergency Situations
Study Area Code

Study Area Namea

Program Yaar

Contact Namo

Contact Telephane Number

Contact F-Mail Address

Exchange 5ite Name

Layville
Dayville
Dayville
Dayville
Drayville

Mt Vernon
Mt Wernon
Kt Wernon
Mt Wernon
ML Vernon
Mt Vernon
Mt Vernon
Mt Vernon
Mt Vernon
Mt Vernon

John Day
Prairie City

Prairie City
Prairie City

Dayville Central Office
Cottonwoaod AFC Remote
Mational Park AFC Remate
Long Box_E3_12C

Calix OMNTs

it Yernon €O

Macn Creek E3_480

Moon Creel Cemelary E3_12C
Widows Creek E3_48C
Mans_Rock E3_12C

Kalida E3_48C

Harper Craek AFC Remote
Bragga Way AFC Remate
Laycock Creek Calix ODC-1000
Calix ONTs

John Day €O
Prairie City O

Indian Creek E3_12C
Calix ONTs

532389

Cregon Telephone Corp

2015

Delinda Kluser

541932 4411

glluserfariclie nat

Battery Ah  Est Battery L Backup Pwr  Fuel Type
170 Ak 11 hrs Gencrataor Propane
145 ah B hrs NSA BfA

15 ah b hrs N/A MFA

15 Ah 6 hrs N/A NFA

7.2 Ah 8 hrs N/A, MfA
1496 Ah 14 hrs Laneratar Propane
200 Ah 8 hurs /A MfA

15 Ah & hrs M/ A [ FES

200 Ah S hrs M{A M8

15 Ah & hrs N/ A WA
200 Ah 2 hrs M/a MiA

15 Ah 6 hrs N/A MfA

15 Ah 6 hrs N/A MfA

170 ah 15hrs N/A MNiA

7.2 Ah & hrs M/A NiA
170 Ah 11 hrs N/A N/A
170 Ah 9 hrs Generator Frapane
15 Ah & hrs M A MfA

7.2 Ah & hrs N/A NfA

Capagity
250 gal
N/A

N/A

N/A

N/A

500 gal
A
M /A
M
N/A
N/A
Nf&
N/A
N/A
N/A

/A
250 gal

N/A
N/A

Est Run Time

100 hrs
Mi&
MNfA
NfA
WA

S8 hrs
Nia
WP
NiA
M/A
MSA
MfA
MNfA
NfA
A

M/A
100 hrs

NiA
Mia



Bates
Bates
WUrity
Linity
Lnity
Unity
Unity
Unity
Unity
Linity
Unity
Winity
Wrnily
Ltnity

Bates CO

Bates £3_48C

Unity €O

Beamn Creck AFC Remote
Rice Raad AFC Remote
Cow Valley AFC Bemote
Cemetary AFC Remote
Hereford Calix QDC-20
Bridgepaort Calix Q0C-20
Ironside Calix OQC-20
YWillow Creck Calix QDC-20
Brogan Calix ODC-100
Weiser CO {Colocated in Midvale Tel)
Calix OMTs

170 &h
2040 Ah
1400 2h
15 Ah
440 AR
40 Ah
40 Ah
100 &h
100 ah
100 Ah
1041 Ah
40 Ah
1400 Ah
7.2 Ah

11 hrs
8 hrs
&7 hrs
Ghrs
&hrs
B hrs
ghrs
15 hrs
15 hirs
15 hys
15 hrs
G hrs
& hrs
8 hrs

Generator
N/A
NiA
MiA
(oS
PS4
MfA
MiA
M/A
P
MiA
Generatar
Gencrator
A

Prapane
MfA
NfA
Mia

M LA
BAA
BfA
RIFA
MR

LY

MSA
Fropane
Matural Gas
M/A

250 gal
NfA
NiA
MiA
R
MA
NfA
NfA
MR
MAA
[P
56 gal
Mo tank, line fed
HA

100 hrs
NiA
/A

i P
S
MiA
N/A
MN/A
NiA
A
MAA

22 hrs
Indefinite
MiA



1200

Termns and Conditians for
Lifeline Customers

Study Area Code 532389

Study Area Name OREGON TELEPHONE CORP
Program Year 2015

Contact Name DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact E-Mail Address dkluser@ortelco.net

54.313 Lifeline custamers MOU and additional toll charges

Lifeline subscribers receive the same residential service 35 3 regular subscriber, but at a reduced
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling
minutes. As for toll, lifeline subseribers, similar to every Qregon Telephone subsceriber, are froe
to choose their own toll usage plans through IXCs that serve Oregan Telephone Corp.



Ther following financial repnrt containg tingngial dats for both Cregen Télephane Corparatise {SAC
532385) and Oregon Talephora Corparation-MTE SAC 533338). The companies ouerats 9n 3
consobdted basis and separdted resolts ¢ not available



SR L L R LS TR R T -'“""rr P TR - U ST A P S PO 11 Y L RS T - e

Aesanm o dHRRE " : Sl A e, et Bl i DORIEGN - "T'!""- P
Bang e (e g a0 2 A Tl e e Eodtip e St Aseh, B Ell'-ﬁl'ﬂ iz v Srbisk s A Tl S i
USDAFE Wi T A e TN B R A e N R g
. 8 g PR P o SR e - X
OPERATING REFORT FOR Oragon Talephoor [aenoralicd
TELECOHAUNICATIONS BORROWERE
SWrapmred wWirn cditsd Saren
Fﬂ Lo repded 1o BT npin 36 Ay wfor i .;Fr.f-e;:.'r::-_- FER D EHDEIG [oNROAER TER TN
s g b e, it T Bt TR g o b e iR st ul.!f-‘ Imoanser. ZL0GF : RSO sl
CERTHICATION
R B R ﬂ:- oR -cb- gt e U ORI W A e P b 0 0 e el aion e aneme o
T L T
-‘I.lI lﬁklﬂl:\l.‘i FIF-'J‘I Il?.lﬂ m TOFR PART DTER CHAM ER AL 10 R Vs 1 RORCL PURENG THY BEPORTING PERFO0 AN
WEPEWALL UAYY BEES OBTAISED PO ALl MOLICHS,
TR e VY PRRILD £, UMY IH DY JHES EPUER T PR N T BAHT (TR O TR CRAPYEN "ﬂ. ik
TN v 2 g B!
T Ak cf i CEbEtong el Y1 FirS oo AasITRER 7] Ther s Badn o gt in i S it nf e abigaiars
h:mJ‘.'-nrn TUll N 11 i mage e e =g e PR Saah Al B defe iz Bice
Hy Fn L P enee ety v Anahed i Ing Tarmin DN ealnd Rdeen
Ry i
AN P
- BART &, BALANCE AHEET ] . ]
SALIHCE ] RALANOE MALARCE EALAMCE
. ABSETS il | FRGRYBAR | EMD OF BERLOD LIARIEATIES AND STOCRIOLOGRS' 8HATY | »Anf seAR { Chg OF PRRIOD
CURRENT ARSETS ICURRERT LB TEE
1 Cotsna Equivalom g R e 29, _Asstucd Pesble 5 37.9% R el
(L& Camn Fuk Conginistiorn, Fund i ikt
_ii__.n.m!@ﬁ R G T Aot B 18 2nc Ponraats
3. { tioote, Anctunic Beosabee lob GOy e, URSRa6. Cusimer Uspddls Y, 3T %, f2s)
'___ir. Cibhier Betgun't Racssabia 172,307 Fi0 iiihm Eument Bde. /7' Dbl 1,687, 40t A, 850 05
£ Mutes Hetzatin 40 Swinend bl 4T Doobfior. Dt
L4 Mon-biiate. b lmbes pal-Capkat Lpssns
o8 Jein ARoune Aot ¢ voweTwesimwed 1 W3V ATSL 7307
% Uthor Aocuacds Recehmbe 4, DR faues Scowe f ;
3. Hrdes R pcwivghih: M Criwsr Surrard Lifgilfios — 0L, dd dil, 272
| 3. fest and Dbadanes MErsivanie 35 Torl Curfommt Sbtines (28 thre 34) 2,578 367 %,52%, Ti3)
G Mot - Hage dird 13 025 A%, “ERM DEBT
_Lﬂ?‘i“"m'rﬂm"ﬂ%‘-n Il ___:T'J‘EE;.FMM%MM o 14,253, 578l 44,690 3.9
F F“.'L’!L""""“ G, les B G ar Fanrfed Dot =18 foleg e 2,770, ¥35 F '-ﬁ__,'-l._il’:‘
¥, Cher Cubiant Msels L ; 2 Fundc ki FCH Retes ] ool
0. Tasi Surrent Astots {4 Thoy By 3,920,071 3,052, 00483 Funded Cubr Soe =
URAENT ASIRTS . Findcd Debd-Ru s Ddveon Lean
17, inyRsimsnt e Andiated Codgeds | - 1 P ((uBpant] on | 7T Cabr i o
2 e DirealyniiBL . P2 Reactulmd Dol
4 Mgrum; al Dcysitpmord 4,025 %750 4. 0AE. BUShan dbipalicns Licter Capial Lutse )
13 Deann inssmeni o 2 W A, Frwn ARtibaded Coesiawis o]
i Rural Dawalodews o EE:_U‘ w0 e Dehd B
Eu M Daveluprretd T4, 153 74,102 Talal Long Teon Dwit (38 ghre 4y b eg wng v 1a, She T
%, HoniEoaAnied nuEmanis 15, TEe 259,415 |DYRER LIAR & SEF, CRETYTS
14 CunerHoneesntAssers | a7 Cirss Long Teau Lianilies . =, 2al Sl
18, Ugtermd Clargas L__ r AR iner Dafionng Ceesity | ootk -E-.- S UAE A
Hé_\rbdebon Detwaaces | b Other seisdusine! ifesanear. S BT e
i;_?_ Tnia! Monsomsid Asaels (11 8z 10} by 406, 503] &, 485 PTIION ou Gt Limidos mn Delenad Sredis i3 A B O S 1
ANT, PRORERTY ANIHEGUIFMERT EQNTY ] !
M Toksooan, Plensin-Servion i) 033, 135) 13,06, TS, S, Bewok Cutond & Suisuired S TR P L PR
19, Propeery Sl foc fodara Wge A . b58 Aderbomal Mg Capital T3, AP 13,00
!_*i_?__:'ia:iﬂsﬂ Lot ot 51, Treawary Shick PRt L T) W A {1
¥}, Foern A, Manop, Plank & Soodail ESG 733 $55 93T, Sfeebethip and Cap e e ey =
"I ipet Ao arcleice LR RO 1k LBA,VIT] LE o185, Diehar ol
33, Mect Plart (18 oy 21 e 23 A0, 355 pBE )5 Favonzge Gapiol Ceosits -4 e
M. TOTAL ABSETE (10417425 7, Relywed kamisgs & v s P AGY Acw, 31U 18E AFs
18, Tabil Bquity (31 thac 57} | s, &t5, 01" Pt E
Fl. TOVAL LARILITHEE AND BT [ 308 + S-Syt
15, Fgn, Y0a] 79 l6n, 542 ‘_'-‘-'t HE2, 965y T3, 48,803

THA® Equlty = 2. &2% %% of Towl Assae Page tod g



o
USDARUE |eoRRorar nESINAL 11
A
OPERATING REPORT FOR c
TELECOMBUMICATIONS BORROWERS PE 0D ENGING
v TELC TIONS: Seie BUS Buniplin 1744-2 e
FPART B. STATEMENTE OF INCOME AND RETAINED EARMINGS OFR MARGING
(e PRIDR YEAR THIB YEAR i
——1
E 1. Lyl kebwork Senscas Haventes 1 N LA 18, i
2. Nepwork Accwgs Sendces Reusnises 1 b 37, LY L0704,y
1 Loang Disinnco Neteork Seivicer Revenues
4, Cpenar Biling and Coection Rayenees 72,118 Ta, 8%
5. Mmcefarsges Fovenves Z3,Las ., 405
B Jacorlectible Reveiues oAy M
T, Mot Gperating Revanues (1 thine & luse 6) 4,515 352 Lda BLT
& Piant Speific Operaticte Evpense 532,561 | Py
$ Plant Honsperhc Opeesiltais Expenss (Erteding Deprivcation & Amorilzatdon) iTi, 868 1%, haf
£10. Doprecatipn Experse 1Lun, MAE = IE L
i1 Ainurtization Exponse
}12  Customsr Opatsbions Exnanse ) 141, 537
13, Corporals Dpaaiions Expense H4A ARG 12,139
14, Totl Opecating Expenden (8 thou 13} 1,500, 808 +32, 143
15. Joecpiing |asdme o Mamins 7 less 14) s oWET, IR0 FAF, HER
$16. Omer Operating locoms and Expenset 5,431 T
£7¢ State and Local Tovas TR Y
18, Faderal Ingesme Taxms B3, 343 FUE, O™
10 G:‘E-erlm Jan 807 553, e14)
22, Totsl Gperating Texas (17415415 ] 1,062, T1d T s hE
21, Ml Qperating incame of Maigins 45+ 16-2H RS R LT S
2 ivedgaron Fondad Debs T=-. 504 ERE o
21 Itavest Expeass - Caciial Leases i
26 Cher isterest Expense e  TLY
20 Allowancs for Funda Used During Cangtiuclion
26, Tolal Flied Cherges (22+23+2425 BET, 571 FTCE I 32
27, Moncgpeating ME ncoma i e LT
vi, Exfraordinary tems
135, Juriddictional Diffarances
3. Nooegolaied Nel ncome 1. FIAT X, TaR
M, Total Het ineodi or Marging (21+FT+F6+10+30-26) - [ b e D
52, Fotol Toexes g#pacd oh ncome FLL; s CEn_ P
313. Rstenad Earings or Margine Beghsung -of Year 3% BdG 2%, 3% 4
4. Misceianecds Coedes Yoaric-Dele
128 Uneidends Declared {Tortmen) o G
¥5, Divkiends Beclarad (Prefenadi
Y. Uthar Debds ¥ear-i0-Oate 1
132 Vignslers i Patronage Capidal
35, Retained Eamings ar Marging End-ol-Period [3H423454] - (36r3E+3T+30)] 11,036,958k HEREL PR T
20, Patonage Caglisl Sagneing-niy ear
1 Trarsdie:s o Palronage Loptad g
4% Paroracs Capltal Credis [etled
43, Patrormge Capital End-of-Year g40+41-82) u g
&h-‘llluﬁi Detd Sgrvice Paymants S 2, uds IET 2. TER AaE
Loz Casn Rats ACZ0-T0-11) /7] K v 4331 PR
E-tl'i_ Cperating Aecrysi Rafa [§fe2a28 4 1) LBUR GLERRT
17 1ER [i31+25) ) 26] Z _+ayD ¥_3dae

DECH [{z1+28-10+11}) 7 44]
—

Page 2 of §



804 BTG BOFE: MIER DRESIGNETION ==
LEHES R
WHERATING REPORT FCH -
TELEC CMMLNICATIONS BORROWERS PRS0 ELDED
- Umozeoes, 003
STRUCTIONS -- Som Peln by the anlne aprdoaiitn
PART | ~ STATERENT OF CASH FLOWS
1. Beglening Cash (Cash and Eguivalonis plus fUS Consfruction Fund) s 3.080, DS
, CABH FLOWS FROM OPERATING AC THITIES ' - )
2. petincoms L 218,870
.  agiustmenis to Recancie feed ncume 10 et £ash Pyoviceo oy Jpeneing Acivies —
|-=-3' p',;;;a Deprecaiinn o R
4. Al Amorhamton -
5 CARSr yEplais:
moneapsT Leol L3
Changes by Operaing Azsels ou Liakihes
i Dearma‘F-’: rareatd in Aonounts Ressivah.2 ' (e S - 1§
1. Aec:patosinresse’ m Matzais and baveniony £, 322
B Decuasedinniedse) is Pepayments wnd Defa:ea Cratmns Eaa
g Mecrassileregie iy Qe Soomnt Agaals U
120 inciinssDeorenhda) i1 SAcnunts Hoayaole (afid, I
1 fnssspsediDeciedse) |5 Advance Euiflﬂpa A Paynents 3. 394
12 espdeeiDecresse) in OQfrar Sied Leasilisg LA, 404
{ 13 et Cash ProvidedifUsed) by Operiions Sk, bon
CAZH FLOWE FROM FINANCING ACTRATIES
T4 Danmosch ooedsed i foles Reovivabi J
15 eeredmsiDocredoe’ 1 Motes Payuanle th
# Incranaai Decidee; 1 Cusioner Daposie iatm
7 Nel Ingrepseecrdise ol o S erm Dl (nclating Curerd Matoritias: i 3P, 005
i innreaseiDecssy) I Ot Lishitites & Sefemed Chetie w8 R TG
19, |prrcaseDatreasd) 0 Capiat Stock, Faid-o Sl Merhesiip o l."-a'pita! Zerlif gates § O Cagical LIG, P
2k Lead Poymenl of Bividaoes LEE0. bET
21 ess Pavonege Capits Cregin Ribned &
22 Ther (Lapiaang
23 et Cash Providedi{tized) by Finaacing Activities . 1.313% 172"
CAEH FLOWS FROM INVESTING ACTIVITIES i
24 vhet Copfit) Sxperdilaras (Fmcarly, Plant & Soanmenty BRL AT
25 Cihar Long-Tenmn Inysdinients [ 1ia B4 )
&6 Uihen Nancatoni Aageaty & onsdicioead Diffremoes el
ET. {iwer i Dapiann
2rorgung Frowo savel LdiaonE dcapd el ome T Tt
[ 26. Nt Cash Proadedilised) by investing Aciviths B 1,202,050
2. Net ingreaseRDecroasal in Cash S FIPEE
3. Erding Cash 1oERE 0T

Fgvigton Cate 2010



3 \\@@/H

INDEPENDENT AUDITORS REPFORT ON COMPLIANCE WITH ASPECTS O
CONTRACTUAL AGREEMENTS AND REGULATORY REQUIREMENTS FOR
TELEPHONE BORROWERS

i he Board of Dueclors
Oregon Telephone Corperation
M. Vernon, Oregon

We have audited, in accordance with auditing stundards generally accepled in the Unitvd Stites
of America and the staadards applicable 1o financial audits contained in Goversmen Auditing
Stardards issued by the Comptroiier Cienerai of the United Sutes. the consobidated Ainancial
statemenis of Crregon Tetephone Corporatiog. witch comprise the consolidated balunce sheets as
of December 31, 2012 and 2012, and the related comsolidated sistements of rovenue,
comprehensive income, stockholders’ equity and chianges in cash fows for the years then ended.
and the related nowes to the financial statements, and have issued sur repart thereon dated March
4. 2014, In accordunce with Governmen! Auditing Standards, w2 have also 1ssuad our repont
dated March 4, 2014, on our consideration of Oragan Telephone Corporation’s internal control
over financial reporting wind on our tests ef its compliance with cerlain provisions of laws,
rzgulations, coniracts and grant apreements and other matters. No reponts other than the reports
referred 1o abowe related 1o oue sudit have been {unished to management,

In connection with our andit, nothang camae v our attention that caused us @ believe that Oregon
Telephone Corporation failed to comply with the terms, covenants, provisions. or conditions of
their loan, grant. and secority instruments as set forth in 7 CFR Pant 1773, Policy on dwdits of
Rural Litiliries Service Barvowers, §1773.35 and clavificd in the RUS policy memorandum dated
February 7, 2014, insofir us they relate to accounting matiers as coumerated below., However,
our awdit was net directed primarily toward obtaining knowledge of noncompliance.
Accordingly, had we perfonmed additonal procedures, otler matiors may have come lo our
allention regarding Oregon Telephoue Corporaten’s noncomphiance with the above-referenced
terns, covennits. provisiens, or vonditens of the cowtactual agreements and regulatory
reguitements, msola as they relate w gecounting matiers. In conection with eur sudit, we noeted
e matiers regarding Oregon Telephore Corpocation’s accountiag and records 1o indicate that
Onegon Telephone Corporation disd not:

Lad



daintain adeguate and effective accounting procodures;

Litilige adequate und Fair mathods for accinmabiting and recording lubor anatesial, and oserhend
costs, and the distnbation of these costs to construction. (2hrement, and jpaimtepance ar oflr

expense acconnts:
Eeconcile continuing propeity records to ithe ecntroliing peneral ledger plani accounts;
Clesr consiruetios acconnts and scerue deprecistion on compleled constmction:

Lecord and properiy price the retirement of plant;

Seek approval of the sale, kuse or transfer of capital asyets and disposition of praceeds for the
sale or lease of plant. material, or scrap;

Maintain adequatc control over materials and supphies:
Prepare uccurat: and imely Financial and Operating Repornts;

Obtain wititen RUS approval to enter inte any contract for the management, operation, or
maintenance of the borrosver’s system if the contract covers all or substaatially all bf the

tciephone system;

Disclose materia! refated paty tamsactions in the fnancial stafewenls, in accordance with
requirernents tor related parties in generally accepted accounting principles;

Reetnd  depreciation 1 accordmnce with RUS reguivements (See EUS Buletia 18301,
Depreciation Rates and Procedures):

Comply with the reanirements for the detailed schedule of deferred dobits and defened credits,
il

Comply with the reguirements for the dewited schedule of Invesimenrs.

This report is intended solely for the information ang use of the board of diveciors, management,

und the RUS and supplemental Jemders and is nol intepgad to be sod shiould net be used by
snvone oljrer than these specificd parties, However, this report is o mizdter of public record and its

disfribution is not fimitcd.
» . ‘ 5 _
&"‘/ff?(fh;} ¥ (o, H”f

Brigham City, Ual:
March 4. 2014
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Congratulations. Your filing has baen succassfuily certified.

Filing 1 was successfully certified on Wed 25 Jun 14 02:50:50 PM EDT by diduser@citelco.net .
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Deedee Kluser

From: Form48l@usac.org

Sent: Wednesday, June 25, 2014 11:51 AM

To: dkluser@ortelco.net

Subject: Form 481 Certification Confirmation
congratulations. Your filing lias been success{ully certified.

Filing Number: 1
Certification Date and Time: Wed Jun 25 14:50:58 EDT 2014

Filing Created By: dkluser@ortelco.net

SAC: 532389
SPIN: 143002630
Carrier: OREGON TEL CORP

Program Year: 2015
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